IHOJIO’KEHHME

«O nopsiike paccMOTpeHHs 00pPAIIEHUI TPaKIAH»
B MYHMIMINIAJIbLHOE JOIIKO0JbHOE 00pa30BaTe/ibHOE YUpeKIeHue
«Jlerckuii cax Ne 87» ropoaa SIpocaasias

1.001mme moJI0KeHUd

1.1. Hacrosimee IlomoxkeHne o mopsiaKe paccCMOTPEHHUs OOpalleHuil rpaxJaH B MyHHIIMIIAJIbHOE
JIOIIKOJIbHOE OOpa3zoBarenbHOe Yyupexaenue «Jlerckuii cam Ne 87» SpocmaBns (mamee —
JOY) pazpaborano B coorBercTBUM C¢ DenepanbuHbiM 3akoHOM oT 02.05.2006 Ne 59-®3 «O
MOpsIIKE paccMoTpeHust oOpamieHui rpaknan Poccuiickoit ®deneparun» u ykazom [Ipesuaenra
Poccuiickoit ®enepaunn B.B.Ilytuna or 17.04.2017 roma Ne 171 «O MOHUTOpHHIE M aHaIU3e
PE3yIbTaTOB PACCMOTPEHUSI OOpAIeHHI MPaXKAaH U OpraHU3aIUil».
[TonoxxeHneM pEryJIupyroTCcsi NPAaBOOTHOLIEHUS, CBSA3aHHBIE C peald3alueil rpaxaaHuHoM PO
3aKpEeIICHHOTO 3a HUM Koncrurynueit PO npaBsa oOparieHus B
OpraHbl MECTHOTO caMOyTIpaBJIeHMUS],
YCTaHABIUBACTCS TMOPSIOK PACCMOTpPEHUsl OOpaleHuil rpaxkaan B aaMuHHcTpanuio JOVY.
1.2.  Opranmzamust  paboTel ¢ oOpamieHusIMH  Tpakgan B aaMuHucTpanmio  JJOY
Benercs B coorBercTBUU ¢ Koncrurynuein PO, «DenepanbabiM 3akoHOM 0T 02.02.06 1. Ne 56-03
«O NopsAKE  paccMoTpeHust — oOpamieHud  rpaxgan  P®», Ycraom  JIOY u
HactosuM [lonoxxeHnuem.
1.3. YcTaHOBIEHHBIN HAaCTOSIINM [Tonoxennem MIOPSIA0K paccMOTpEHHUs
oOpalleHuil TrpakJaH pacHpoCTpaHseTcs Ha Bce OOpalleHusi TpaxkaaH, 3a HCKIIOUYECHUEM
oOpanieHnit, KOTOpbIE MOMAIEKAT PACCMOTPEHHUIO B HHOM TIOPSIIKE, YCTAaHOBICHHOM (herepanbHbIMU
KOHCTUTYLIHUOHHBIMU 3aKOHAMU u UHBIMU benepanbHbIMU 3aKOHaMH, a
TaKXe IIHCEM, HCIIOJTHEHHBIX Ha ounmanbHBIX OnaHKax YUPEKICHUH,
OpraHu3aluii, NpeanpuiTUid, MOAMUCAHHBIX WX PYKOBOAUTENSMH, YIOIHOMOYEHHBIMH Ha TO
JUIaMH, KOTOpPbIE PacCMaTpUBAIOTCS B MOPSJIKE, YCTAHOBIEHHOM i OOLIEH KOppEeCHOHIEHIIUH.
1.4. VYcraHoBneHHblii  HacTtosmuM [lojoxeHHeM TOPSAOK  pacCMOTpeHus:  oOpalieHui
rpaX/JaH paclpoCTpPaHSIETCs Ha MPABOOTHOLICHMS, CBA3aHHBIE C PACCMOTPEHHEM OOpallleHul U
HOCTPAaHHBIX TpakJaH ¥  JUIl  0e3 TpaXJaHCTBA, 32  HUCKIIOYCHHEM  CIIy4aes,
YCTAHOBJICHHBIX MEXKIyHApOAHBIM J1IoroBOpoM Poccuiickoit ®enepanuu  win  deaeparbHbIM
3aKOHOM.
1.5. Ilpu paccMoTpeHuu oOpalieHus HE JOMYCKAETCs pa3IallleHue CBEICHUM, COIepKaIluXcs B
oOpaIieHnu, a TaKkKe CBEJICHUM, KacaloIINXCs YaCTHOM KWU3HM TpakJIaHWHA, 0e3 ero coracus. He
SBIISIETCS pa3MIallieHUEM CBEICHUMN, COAepKalluXcsi B OOpallleHWH, HAlpaBlICHHWE MHCbMEHHOTO
oOpallieHus B TOCYJapCTBEHHbIN OpraH, OpraH MECTHOTO CaMOYTIPABJICHUS WIIN JTOJKHOCTHOMY JIHILY,
B KOMIIETEHIIMIO KOTOPBIX BXOAUT PELICHUE MTOCTABIEHHBIX B 00palleHe BOIIPOCOB.
1.6.Anmunuctpamst  JIOY  cucrematnuecku — aHanuzupyeT U o0oOmaer — oOpalieHus
TpaXK/JaH, coiepxKaluecs B
HUX KpPUTHUYECKHE 3aMeyaHHus, C IeJbI0 CBOEBPEMEHHOTO BBISIBICHUS U YCTpPaHEHUS
MPUYMH, MOPOXKAAIONINX HAPYUIEHUE TPAaB U OXPAHAEMbIX 3aKOHOM HHTEPECOB Ipa)aaH.

2 IlpaBo rpa:xkaan Ha oOpaieHue

2.1. Tpaxnmane wuMeOT mpaBo oOpamarbcsi JUYHO, B YCTaHOBIEHHOW  ¢opme, a
TaK)Ke  HaAMpaBIATh  HMHIUBUAYaJbHbIE M  KOJUIGKTUBHBIE TNHCbMEHHbIE  OOpalieHHs B
agmuHucTpanuioo JOY nubo MOMKHOCTHBIM JIUIIAM.

2.2. I'paxiane peanu3yroT MpaBo Ha oOpalieHue cBOOOIHO U T0OpOBOJIBHO, HE Hapyllas IpaB U
CBOOOIBI APYTHX JIHII.

2.3. ®opma obpaliieHus TpaskaHaMu BBIOMpPAeTCs CaMOCTOSITENBHO.

2.4. PaccmoTpenue oOpallleHui rpak/laH OCYIIEeCTBIsETCS OecIIaTHo.



2.5. Ilpu paccmoTpenun oOpamienus B anMuHUCTpanuio JJOY rpakjanuH uMeeT TpaBo:
— IlpeacraBisTh IOMOJHUTENBHBIC JOKYMEHTHI M MaTepHaibl, 1100 oOpamarscs ¢ mpoch00it 00 ux
HUCTpeOOBAHKH.
— 3HaKOMHUTbCA C  JOKYMEHTAaMU M MaTepuajgamH,  KacalolUMHUCS  pacCMOTPEHUS
oOpalleHus, eciad 3TO He 3arparuBaeT IpaBa, CBOOOABI M 3aKOHHbIE MHTEPECHl JPYTUX JIMIL,
€CIM B YKa3aHHBIX JOKYMEHTAaX M Marepuajax He COAEpKarcs CBEACHUs, COCTaBIIAIOILINE
TOCYJapCTBEHHYI0 WIM HHYIO OXpaHsIeMylo (pefjepalbHbIM 3aKOHOM TalHY.
— IlomydaTb NHCHMEHHBI OTBET IO CYIIECTBY IIOCTABJICHHBIX B OOpalleHHe BOIPOCOB, 3a
UCKJIFOYEHHEM CIIy4aeB, yKa3zaHHbIX B IL.1.5.4, 5.8 Hacrosmero IlonokeHus yBeaoMIIEHHE O
nepeajpecanuu UCbMEHHOTO oOpalteHus B roCy/llapCTBEHHbIE OpTraHsbl,
OpraH MECTHOIO CaMOYIpPaBJI€HHUsS WIM JIOJDKHOCTHOMY JIMIY, B KOMIIETEHLHIO KOTOPBIX
BXOJIUT PELICHHE IMOCTABICHHBIX B OOPAIICHUH BOIIPOCOB.
— OOpamarbcss ¢ kanoboll Ha NpUHATOE MO OOpalleHUI0 pellleHHe WU JeiicTBue
(Oe3neiicTBUE), a TAKXKe C 3asBICHHEM O IMPEKpaIleHHH PACCMOTPEHUs OOpaIieHusl.

3 TpeboBanusi K NTUCbMEHHOMY OOpAalIEeHUIO

3.1. B nuceMeHHOM O6paH_IeHI/II/I I'paxxaaH B 00sg3arenprHOM MMOPAAKE YKa3bIBACTCA

HanMEHOBaHHE aJIMUHUCTPALIUH, 100 bamums, AMS,
OTYECTBO COOTBETCTBYIOILIETO JIOJLKHOCTHOT'O JIM1Ia WJIH ero JIOJKHOCTh B
anvuauctpanuu  JIOY, a Takke CBOWO (aMUIMIO, WMS, OTYECTBO, IIOYTOBBIA aJpec, IO
KOTOPOMY JIOJDKEH OBITE HaIpaBJIeH

OTBET, YBEJAOMIICHHE TIepeajipecaiii OOpalleHus, M3JIaraeT CyTh NPEUIOKEHUS, 3asSBICHUS WIH
&KasoObl, CTaBUT JHMYHYIO HOAMMUCH U JATy.

3.2. B ciysae HeoOXOOUMOCTM B TMOATBEPKIEHUE CBOUX JOBOJOB TIpaXXJaHUH IIO
MUCbMEHHOMY OOpAalleHUI0 MpHUIaraeT JOKYMEHThl W Marepuaibl JUOO MX KOIUHU, KHUXKKH U
OpPUTHMHAJIBI MHBIX IOKYMEHTOB, IPUJIOKEHHBIE K OOpalleHHsIM, BO3BPAILIAIOTCS 3asABUTEISAM II0
uX mpoceoe.

3.3. O6parenue, MOCTYIHBIIICE B AJIMUHHCTPAITUIO
JIOY 1o uHpOpPMALMOHHBIM CHCTEMaM OOIEro MOJb30BaHUSA, MOJIEKUT PACCMOTPEHHMIO B
MOpSI/IKE, YCTaHOBJIEHHOM HacTosmuM [lomoxxeHnem.

3.4. TpaxknpaHuH HampaBiIseT CBOE NHCbMEHHOE  OOpalleHHe  HeMOCPeIACTBEHHO  Ha
UMsI 3aBEYIOIIEH i (0) 1581051 €ro 3aMEeCTHUTENEMN, B
KOMIETEHIIUM KOTOPBIX BXOJUT DPELICHHE IMOCTABICHHBIX B OOpAIlEHUU BOIPOCOB.

3.5. [luceMenHoe oOpalieHne NOMJIEKHUT O00sA3aTeNIbHON perucTpalyy B TEUEHHE TpeX AHEH ¢
MOMEHTa TOCTYIUICHHUS.

Bce MOCTYMAKIINe B aMUHUCTPALUIO ()%
MUCbMEHHBIE OOpAIlleHUs] TPaXKAaH MPUHUMAIOTCS, YYUTBIBAIOTCS, perucTpupyrorcs. Perucrpan
MOHHBIN HHJCKC 06pameH1/I${ TpaxxaaH YKa3bIBaCTCs B IIMCBbMCHHOM

oOpallleHuu, KOTOPhIH CTaBUTCA B HUKHEM MPABOM YITIy TEPBOTO JIUCTA.
3.6. [lucema rpaxkaaH ¢ MOMETKOW «IMYHO» TOCJE MPOUYTEHHUS aapecaroM, B cliydae, €Clu B HUX
CTaBSTCS BOIPOCHI, Tpelyromue o(UIUaTbHBIX OTBETOB, IMEPENaloTCs Ha PETHCTpPalUio B
YCTaHOBJICHHOM TTOPSI/IKE.
3.7. TlucemeHHoe  oOpamieHuwe,  coJepiKallee  BOMPOCHL,  pPEIIEHHWE  KOTOPBIX  HE
BXOJIUT B KoMmeTeHIHI0 aaMuHuctpanuu JIOVY, moainexuT nepecbulke B TEYEHHE CEMH JTHEW CO
JIHS PErucTpallii B COOTBETCTBYIOIIMA OpraH WM COOTBETCTBYIOUIEMY JIOHKHOCTHOMY
JIUIY, B KOMTIIETEHITHIO KOTOPOTO BXOJIUT perieHne MOCTaBJIEHHBIX B
oOpallleHuu BOMPOCOB, C YBEAOMIIGHHEM TpakKJaHMHA O TMepeajgpecany ero oOpalieHus,
32 WCKJIIOYCHHWEM Cllydas, yKa3aHHoro BILIL 5.4, 5.8 Hacrosimero IlomokeHus.
3.8. 3amnperaercs HaIpaBIATh
XKajmoObl TpaxXgaH Ha pPAcCMOTPEHHWE TEM JIOJDKHOCTHBIM JuiaM agmuHuctpanuu JOVY,
penieHue i AeictBue (6e31eiCTBHE) KOTOPBIX O00XKaIyeTcs.

4. TpeGoBaHus K 00palieHUIO HA CAUT


http://ask.educom.ru/

4.1. OGpartienusi, HalPaBJICHHBIC B 3JICKTPOHHOM BHJI€ Yepe3 ODHUITNATBHBIA CANT, pETUCTPUPYIOTCS
" pacCMarpuBarOTCd B COOTBCTCTBUH C HACTOAIIHUM Ionoxxenuem.

4.2. B oOpaiiieHuu rpaxkJlaHuH B 0053aTEILHOM MOPSIIKE YKa3bIBACT CBOU (DaMUJIUIO, UMSI, OTYECTBO
(mocnenHee - MpH HAWYKH), apec IEKTPOHHOU IMOYTHI, €CIIM OTBET JIOJDKCH OBITh HANpaBJICH B
(dbopMe BNEKTPOHHOTO JOKYMEHTa, U TMOYTOBBIM aJpec, €clii OTBET JNOJKEH ObITh HaIlpaBlieH B
MUCBbMEHHOU hopme.

4.3. Ilepen oTmpaBKOH 3JEKTPOHHOTO OOpalleHUsI HEOOXOAMMO IPOBEPUTH MPABUIBHOCTH
3aIlI0JIHCHUA aHKETHI.

4.4. B cinydyae BHECEHHS B aHKETYy HEKOPPEKTHBIX WM HEJOCTOBEPHBIX JAaHHBIX (B MOJSX,
SIBIISTFOIIIAXCSL 00s13aTEIBHBIMU JIJIS 3aTI0JTHEHHSI) OTBET Ha OOpaIlieHUe HE JaeTCsl.

4.5. ObparieHue MOXXeT OBITh OCTaBJICHO 0€3 OTBETA MO CYHIECTBY C YBEAOMIICHUEM 3asiBUTEINA O

IMpUYruHax IIPUHATHA TaKoro peuicHusd, CCIIn:
® B HEM COOCPKUTCA HCICH3YpHAasA JICKCHKa, OCKOp6I/ITeJ'IBHBIC BBIPAXCHUA,
° TCKCT IIUCBMCHHOI'O 06pameH1/151 HC noagacTcsa MIPOYTCHULO,

* B OOpallleHu Tpa’KAaHUHA COAEP’KUTCS BOIPOC, Ha KOTOPBIH €My HEOAHOKPATHO JaBaJIUCh
IIMCbMEHHBIE OTBETHI 110 CYILECTBY B CBSI3U C PaHEE HAINPABIISIEMbIMU OOpAIEHUSIMH, U IIPU 3TOM B
oOpaleHun He IIPUBOJATCS HOBBIE JIOBOJIbI WIn 00CTOSITENBLCTBA;

* OTBET I10 CYIIECTBY IIOCTABICHHOTO B O0pAIIeHUH BOIIPOCA HE MOXKET OBITH 1aH 0e3 pas3riialeHus
CBEJICHU, COCTABISIOLIMX TOCYIApCTBEHHYI0 WM HHYIO OXpaHieMylo (eaepalibHbIM 3aKOHOM
TaiHYy.

4.6. ndopmarusi 0 IepcOHANbHBIX JaHHBIX aBTOPOB OOpAIlEeHUH, HAIIPABIEHHBIX B 3JIEKTPOHHOM
BUJIC, XpAaHUTCS U 00padaThIBaeTCst ¢ coOMoIeHneM TpeOoBaHUI 3aKoHOmaTenbcTBa Poccuiickoit
denepanyy 0 NepcoOHAIbHBIX TaHHbIX.

4.7. YBemomJeHHE O XOIE€ PACCMOTpPEHHUs OOpalleHUs HANpPaBIsAeTCS MO YKa3aHHOMY aJipecy
AIIEKTPOHHOM mouTh! (e-mail).

5. PaccmoTpenue oOpanieHnii rpaskaaH, MOArOTOBKA OTBETOB

5.1. OGpamenue, nmoctynusinee 3aBenyromiein 1OV, moanexur o0s3aTenbHOMY PaCCMOTPEHUIO.
5.2. Y4er, peructpaius, X01 pacCMOTPEHHs] OOpalIieHHUs] TPaKIaH OCYIIECTBISIOTCS 3aBEAYIONIEH
C 3aHECEHUEM B )KypHaJ M KapTOUKY JIMYHOIO IIpUEMa.

5.3. 3aBenytomuit JIOY:

— obecrnieunBaeT OOBEKTUBHOE, BCECTOPOHHEE U CBOCBPEMEHHOE PpACCMOTpPEHHE OOpalleHUs, B
cllydae HEOOXOAMMOCTH — U C Y4acTHEM Ipa)</laHWHa, HallPaBUBIIEr0 OOpaIleHUE;

— 3ampalIuBaeT HEOOXOAMMBIE Il PAcCMOTPEHUS OOpalleHHs JAOKYMEHTHI U MaTepuaibl B
JIpYTUX OpraHax W y Jpyrux TNpeanpusTddl W OpraHu3alMii ropoaa, 3a MHCKIIIOYEHHEM
Cy/IOB, OPraHOB JIO3HAHUS W OPraHOB MPEABAPUTEIILHOIO CIEICTBHUS;

— MPUHUMAET MEpHI, HamnpaBJiEHHbIE Ha BOCCTaHOBJICHHE WIH
3alUTy HApYyIIEHHBIX TpaB, CBOOOJ M 3aKOHHBIX HWHTEPECOB TPakIaHWHA;

— JIaeT MUCbMEHHBIE OTBETHI IO CYIIECTBY IMOCTABIECHHBIX B OOPAILIEHUH BOIIPOCOB;

— yBeAOMIISIET TpaXKJaHWHA O HampaBJIeHHWH €ro oOpalleHuss Ha pacCMOTPEHHE B
Apyro oOpraH WId Jpyrue TNpeanpusTds ¢ OpraHu3ali TopoJa B COOTBETCTBUHU C
UX KOMIIETCHIIUEN.

5.4. VupexneHus, TpeAnpUITHS W OpraHU3alMyd  pailoHa 1O  HANpaBICHHOMY B

YCTaHOBJICHHOM MOPSITIKE 3anpocy 3aBEYIOIIETO
JOY, paccMaTpUBAIOIIETO oOparenue, 00s13aHBI B TEUCHUE 15
,Z[Heﬁ MpeaoCTaBIATh JOKYMCHTBI u
MaTepuayibl, HEOOXOIUMBIC JUISI PACCMOTPEHHS OOpalleHHs 3a HUCKIIOUECHHEM JIOKYyMEHTOB W
MaTepHualioB, B

KOTOPBIX COJIEP)KATCsl CBEIECHMSI, COCTABISIOLINE TOCYIapCTBEHHYIO HIIM OXpaHsemyro ¢eaepan
BHBIM 3aKOHOM TaifHy, W JUIS KOTOPBIX YCTAaHOBJIEH OCOOBIH TMOPSAOK IMPEIOCTaBICHUS.
5.5. OtBeThl Ha oOpaleHus TpakaaH, MpUciIaHHbIe Ha uUMs 3aBemyromiero J[OVY, roToBsTcs Ha



OnaHke ydpexaeHHS 3a MOANKCHIo 3aBenytomiero JIOY u peructpupyrorcs B )KypHae.
5.6. OrtBeTbl  JOIDKHBI  COACPKAaTh  KOHKPETHYIO M YETKyI0  HMHPOpPMAIUIO 1O
BCEM BOIIpOCaM, MOCTaBIECHHBIM B oOpamieHuu rpaxiaaH. Eciu 3asBUTENIO 1aH OTBET B YCTHOM
dopme, TO B
Marepuanax, MpUIOKEHHbIX K oOpalleHuio, AOKHO OBITh 3TO yka3aHo. Ecnu maercs mpomex
YTOUHBII OTBET, TO YyKa3bIBA€TCS CPOK OKOHYATEIBHOI'O PELICHHS IOCTaBIEHHOI'O BOIIPOCA.
OTBeThl, MOJIOTOBJICHHBIE
HAa OCHOBAaHMHU IPABOBBIX JOKYMEHTOB, JOJDKHBI COAEpXkKAaTh PEKBU3UTHI ITHX JOKYMEHTOB C Yy
Ka3aHMEeM JaThl W HAaUMEHOBaHUS.
OTBeT Ha KOJJIGKTMBHOE OOpalleHHe OTMHPABIAETCS Ha HMsS MEPBOTO TOANKCABIIETO €ro
JUIa, €CJIH B MMCbME HE OTOBOPEHO KOHKPETHOE JIMI0, KOMY HAAJEXHUT JaTh OTBET.
OtBet Ha oOpaiueHue, IIOCTYIUBIIEE B AJIMUHUCTpPALINIO J0Y
Mo MH(POPMALMOHHBIM CHUCTEMaM OOINEro MOJb30BAaHUS, HAMpaBISETCS 1O MOYTOBOMY afpecy,
YKa3aHHOMY B OOpalleHuHu.
5.7. OOpameHuss rpaxiaH TMOCIE€ HMX PACCMOTPEHHsSI HCIOIHUTENSIMA BO3BPAILAIOTCS  CO
BCEMHU OTHOCSIIMMUCS K HUM Marepuanamu 3asenyromiero 1OV, kortopsiii dhopmupyer zaena, B
TOM 4YHClI€ C OTBETOM  3asBUTEI0 B  CJyd4ae, €ClM  JaBalloCh  IOpy4YEHHUE
MH(POPMHUPOBATh PYKOBOJCTBO O PE3YJIbTaTaX pPacCMOTPEHHS.
5.8. Tlopsamox BH3UpOBaHUS TMOATOTOBICHHBIX OTBETOB Ha OOpalleHUs TpaXKAaH 3a
noanuchio 3asenyromieit JIOY u ero 3amectuteneld ycTaHaBIMBACTCS CIIETYIOIIMA:
Ha BTOPOM 3K3EMIUISIPE OTBETA 3aABUTEIIO B JICBOM HUKHEM YIIIy yYKa3bIBaeTcs (haMUIIUs U MOAINKCH
WCTIOJIHUTEIISI, HOMEp €ro CIy)KeOHOTO TenedoHa, a TaKkKe MPOCTABISIOTCS BU3bI PYKOBOIUTEICH,
y4aCTBOBABIIMX B MOATOTOBKE OTBETA, C paciin(poBKON (aMUIUN.
5.9. Ha xaxznoMm oOpallleHud MOoCJieé OKOHYATEJIbHOIO PEIIEHUS U €ro HCHOJHEHHUS JOJDKHA
ObITh OTMEeTKa 00 wucnoimHeHun «B neno», pgara W JOUYHAS TOAMNKUCH  JOHKHOCTHOTO
JWIa, TPUHSABIIETO 5TO pemeHue. llpeanmoxeHus, 3asBICHUS M JKaI0ObI, KOMHH OTBETOB
Ha TrpaxaaH (GOpPMHUPYIOTCS B €O B COOTBETCTBHUHU C YTBEPXKIEHHOW HOMEHKIIATYPOU JIell.

1 TIlopsaok paccMOTpeHHs OTAEJbHBIX OOpalIeHuit

6.1. OOpamenus rpaxnaH, TnocTynuBime 3aBeaywmemy JOY w3  cpeiacTB MaccoBoi
nH(pOpMaAIMU, pACCMATPUBAIOTCS B TOPSAKE W CPOKH, TMPEAYCMOTPEHHBIE HACTOSIIUM
[Tonoxenunem.

6.2. B ciiydae ecnu B MUCbMEHHOM OOpAIlleHUH HE YKa3aHa (aMWIns TpakIaHWHA, HATIPABUBILIETO
oOpareHue 1 MoYTOBBIA aJpec, 0 KOTOPOMY JTOJDKEH OBITh HAIIPABJIEH OTBET, OTBET HAa OOpallieHune
He aaercs 3aBenyromei JIOY, npuHuMaeTcs perieHne o CIuCaHuu JaHHOTO oOpareHus «B gemo».

6.3. Ecmm B
yKa3aHHOM OOpaIeHUH COAepkKarcs CBEACHUS O IOATOTABIMBAEMOM, COBEpIIIAEMOM HJIM COBE
PIICHHOM MIPOTHUBOIPABHOM JEeSTHNH, a TaKXKE 0

JMIE, €ro IOJrOTABIMBAIOLIEM, COBEPILIAIOIIEM WM COBEPIIMBIIEM, OOpalleHHe MOMJISKUT H
ampaBIIEHUIO B OpPraH B COOTBETCTBUU C €r0 KOMITETEHIINEH.

6.4. OOpaieHre, B KOTOpOM oOXkallyeTcsi cyneOHOe pellleHHe, BO3BpAIlaeTCsl TIPaXIaHHHY C
pa3bsICHEHHEM TOps/IKa OOYKAIOBAaHMS JAHHOTO Cy[AeOHOTO peIIeHUs.

6.5. Tlpy moOny4eHUHM NHCbMEHHOTO OOpalleHHs, B KOTOPOM COJEpXarcs HEIeH3YpPHBIE,
OCKOpOWTEbHBIC BBIPAKEHUS, YTPO3bI KHU3HH, 3M0POBBIO MM UMYIIECTBY TODKHOCTHOTO JIAIA, a
TaKKe YJICHOB €ro CeMbH 3aBeAyIOUIMH BOpaBe OCTaBUTh oOOpamieHue Oe3 oTBeTa IO
CYIIECTBY MOCTaBJICHHBIX B HEM BOIIPOCOB u COOOIHTH rpaXJaHHUHY,
HarpaBUBIIEMY OOpaIleHHe, O HEJOMYCTUMOCTH 3JI0yIOTPEOICHUsI MPaBOM.

Pemenne o cnucannm JaHHOTO OOpamieHus: «B nemo» m HampaBiIeHnH COOOINEHHS 3asBHUTEN0 O
HEJIOMMYCTUMOCTH 3JI0YNOTpeOIEHUs] NPaBOM TMPUHUMAETCS M MOANHUCHIBaeTCs 3aBeayronmm JJOY
WIIN 3aMECTHTEIIEM.

6.6. B cimydae, eciiM TEKCT MUCBMEHHOTO OOpAIlleHUs HE MOAJACTCS MPOYTEHHUIO, OOpalleHue He
MOAJICKUT HANPABICHUI0O HAa pAcCMOTPEHHE M OTBET Ha HEro He JaeTcsd. 3asBHTENIO0 00



3TOM cooOUIaeTcs, eciu ero (Gamuius M IMOYTOBBIM aJpec MOAJAr0TCs MpoyTeHuto. Perenue o
CIIMCAaHUHN JAaHHOI'O O6paH_I€HI/ISI «B Aejao» Hu COO6H_[€HI/II/I 3aABUTCIIIO [PHUHUMANOTCA U
MOJMUCHIBAIOTCS 3aBEYIOIIMM WM 3aMECTUTEJIEM.
6.7. OOpamieHusi rpaxjaH, MNOCTYNUBIIME OT OJHOTO W TOTO K€ JIIA MO OJHOMY U TOMY
xKe BOIIPOCY, eciau co BpEMEHH  IOJlauu MepPBOro oOpallleHuss  UCTEK
YCTaHOBJICHHBIN HacTosAmUM [looKEeHneM CpOK pacCMOTpPEHHsI WM 3asBUTENb HE COITIACEH C
MPUHATBHIM 10 €ro OOpallleHUI0 PELICHHEM, CUHUTAIOTCS MOBTOPHBIMH.
[Ipu paboTe ¢ TOBTOPHBIMH OOpAIICHUSMHU JIEIONPOU3BOAUTENb (OPMUPYET JEI0 C YKe
UMEIOLIUMHUCS TOKYMEHTaMU M0 00palleHusM JaHHOTO 3asBUTEIS.
He cunrarorcs ITOBTOPHBIMUA 06pameH1/1;1 OJHOI'O0 U TOI'O KC 3adBUTCJIA, HO 110 pa3HBIM BOIIpOCaM, a
TaKk K€ MHOTOKpaTHble — TI0O OJHOMY W TOMY K€  BOINpPOCY B Ciy4ae, €ciH
MPUYHUHBI, 110 KOTOPHIM OTBET IO CYIIECTBY IMOCTABICHHBIX B OOpAIlEeHUH BOMPOCOB HE MOT OBITH
JaH, B MOCJEAYIOIIEeM ObLIM YCTPaHEHbI, Tpa)XIaHUH BIIpaBE BHOBb HAaINPaBUTh OOpalleHHe
3aBeaytomeit JJOVY.
6.8. B ciyyae ecnu B TUCbMEHHOM OOpallleHUH MPpaKAaHUHA COIEPIKUTCS BOIIPOC, HAa KOTOPBIN eMy
MHOTI'OKPAaTHO AaBaJIUCb IMMCbMCHHBIC OTBCTHI IO CYHICCTBY B CBA3HM C PAHCC HAIlPABJICHHBIMU
oOpallleHusIMU, ¥ TIPU ATOM B OOpAIlEHUH HE MPUBOISATCS HOBBIC JOBOIBI WIIM OOCTOSTENIHCTBA
3aBeaytomuii J1IOY BhnpaBe mpuHATH pelieHre 0 0€30CHOBATEIBLHOCTH OYEPEIHOTrO OOpalleHHs U
MPEKPAIEHUH TMEepPenucku ¢ TpaxkaaHuHoM. O JaHHOM peUICHHH YBEIOMIISICTCS TpaKIaHHH,
HaIpaBUBIIKN oOpalleHue.
6.9. B ciyuae eciu OTBET 10 CYIIECTBY MMOCTABIEHHOTO BOMPOCa B OOpAIllEHUU HE MOXKET ObITh 1aH
0e3 pasmiameHusi CBEICHHA, COCTABISIONIMX OXpaHseMylo (eaepasbHbIM 3aKOHOM TaifHY,
rpaXJaHUHY, HalpaBUBLIEMY OOpalleHne, cooOlaeTcss O HEBO3MOXHOCTU JaTh OTBET IO
CYIIECTBY B CBSI3H C HEJIOITYCTUMOCTBIO DPA3TJIAIICHUS] YKa3aHHBIX CBEICHHIA.

2 Cpoxu paccMoTpeHHsI O0pallleHUl ¥ yBelIOMJIeHUEe 3asiBUTeJell

7.1. OOpamenusi, noctynupimue 3asenyromemy JIOY, paccmarpuBaioTcs B CpPOK A0 OJHOTO

Mecsa co TTHS 170 perucTpanum, ecim WUHOMN CpOK
(MeHbIIMIA) HE YCTaHOBJEH pyKoBoauTeNleM JnOo ero 3amectureneM. OOpalieHus, He TpeOyromue
JIOTIOJIHUTENBHOTO ~ M3y4YeHHs] W IPOBEpPKH, paccMmarpuBaioTcs — OesommarareinbHo. O

pe3ynbrarax pacCMOTPEHHUs YBEIOMIISIOTCS 3asBUTEIN.
7.2. B UCKIIIOUUTENBHBIX CITy4asiX pyKOBOJUTEIb BIIPABE MPOUIUTH CPOK PACCMOTPEHMSI 0OpallieHus
He  Oomee wem 3a 30  gHell,  yBeJOMHB 0  IPOAJIEHUU CpoKa €ro
paccMOTpeHHUs rpaXx/J1aHuHa, HalpaBUBILIETO oOpaieHue. [Iponnenue
cpoka  odopmisieTcs ~ HUCIOJHUTENsIMH  HE  MEHee uYeM 3a IsITb  JHel 10
HCTEUEHUsI CPOKa PACCMOTPEHMsI OOpaIleHHUs.

3 Opranu3anus padoTsl MO0 JUYHOMY MPHEMY TPaKIaH
8.1. I'padux u mopsmok muuHOrO Npriema rpaxkaan B JIOY ycTtaHaBnuBaeTcs: pyKOBOJUTEIIEM.

8.2. [Ipn nmuyHOM mIpHEME rpakJaHUH NPENBABIAET JOKYMEHT, YIOCTOBEPSIIOIIUN €ro JMYHOCTD.
8.3. ITo BOIIPOCAM, HE BXOJALIUM B KOMITETEHIUIO 3aBEYIOILErO
JOY, 3asIBUTENSAM PEKOMEHTYETCS oOparutbcs B
COOTBETCTBYIOLIME OpPraHbl, YUPEKACHUs, OpraHU3aLUHU.

8.4. Bo Bpems 3amucH Ha NpHUEM 3aBEAYIOIINN 3al0JHAET KapTOUKY JIMYHOIO IIPHEMa MPaKIaHWHA
(popma mpunaraercs), B KOTOPYIO 3aHOCHTCS COJEpKaHHE OOpallleHUs] TpaKJAaHWHA Ha JTUYHOM
IpueMe, a TaKkKe pe30dIoNMs BEOYLIEro IpHUeM, C IOPYYEHHUEM JIOJDKHOCTHOMY  JIMILY.
[Ipy HEoOXOAMMOCTH TpaXkJAaHaM MpPEIJIaraeTcsi U3JI0XKUTh CyTh BOIpPOCAa B MHUCHbMEHHOM
BUJIE. [TucemenHOE oOparieHne B TOM cilydae peructpupyercs u
paccMarpuBaceTCsl B YCTAaHOBJIIEHHOM IIOpSZIKE, a B KapTouke Jenaercss oTMmeTrka «OCTaBiIeHO
3adBICHUE» U J1aTa PErHCTpalUH.



B cirydae eciu W3JI0)KCHHBIC B YCTHOM oOpareHuu (bakThI u
OOCTOSITENILCTBA SIBIISIIOTCS OUEBUAHBIMM U HE TpPEOYIOT JONOJHHUTEIBHOM MPOBEPKH, OTBET HA
oOpalieHrue ¢ COormacusi TpaKJaHWHA MOXET OBITh JaH YCTHO B XOJE JIMYHOTO IMpHeMa, O YeM
JIeNlaeTcsl  3amuch B KapTOUKe JIMYHOTO TMpUeMa TpakJaHWHA. B ocTambHBIX —Clydasx
JaeTcsl MUChMEHHBIN OTBET 110 CYIIECTBY IIOCTABICHHBIX B OOpAIEHUH BOIPOCOB.

8.5. IIpu MOBTOPHBIX OOPAIICHHSIX TOJOUPAIOTCS MMEIOIIHECS] MaTEPUAIbI MO 1Ty 3asBUTEIIS.

8.6. B xo1e TMYHOTO TMpUeMa TPaKJaHUHY MOXET OBITh OTKa3aHO B JaJbHEHIIEM PacCMOTPEHUU
oOpalieHus, ecii eMy paHee ObLI 1aH OTBET MO CYIIECTBY ITOCTABICHHBIX B 0OPAIIEHUH BOIIPOCOB.

4 Pa6orac oﬁpamelmﬂMn, MMOCTABJICHHBIMU HA KOHTPOJIb

9.1. OOpamieHus, B KOTOPBIX COJAEPIKATCS BOMPOCHI, HMEIOMKUE OOJbIIOE OOIIECTBEHHOE
3HaYeHHEe, COOOIIAeTCSd O KOHKPETHBIX HAPYIICHUSX 3aKOHHBIX MPaB U HHTEPECOB Ipa)KaaH, Kak
npasuiio crassitcss Ha KOHTPOJIb.

9.2. Ha xonTponpHbIX oOpamenusx craBarcs nometkn «KOHTPOJIby wu «ITIOIJIEXXKUT
BO3BPATVY».

9.3. HomxHocTHOE JINLO -
WCIIOJTHUTENIb B YCTAHOBIIEHHBIC CPOKH pacCMaTpHUBAET KOHTPOJIbHOE oOpaiieHue, HHPOPMUpPYET
o pesynpratax 3aBenytomiero JIOY  nubo 3amecturens 3aBeAyromiero , JuOO CTapiiero
BOCIIUTATENSl, TOTOBUT OTBET 3aABUTEIIO.

9.4. Ecnu B 00palieHusIX rocyAapCTBEHHBIX OPTaHOB COAepkKATCs MPOChObI MPOUH(GOPMHUPOBATh KX
0 pe3yabpTarax pacCMOTPEHHUs TPa)KJaaH, TO HCIIOJHUTENIb TOTOBUT OTBET U UM. Kak mpaBuio, 3TH
OTBeTHl  noanuchiBatoTcs 3aBeAyrommm  JIOY. 3asenyrommii  JIOY BopaBe NpemsioKHUThH
WCIIOJIHUTENII0  MPOAODKUTH  pabOTy C TIPOBEICHHUEM  JIOMOJHHUTENBHBIX TPOBEPOK  WIU
MocJie TMOJINUCAaHUsl OTBETa CIHCATh MAaTepHUalbl MO pe3yibraTaM paccMOTpeHus oOpaieHus «B
b1 (S (O

9.5. Ob6parmienue CUMTAETCs HCIIOJIHEHHBIM u CHUMaeTcA c
KOHTPOJI, eciu PaccMOTpPEHBI BCE MOCTABJICHHBIC B
HEM BOIIPOCHI, MPHUHATH HEOOXOAMMBIE MEpHI, 3aSBUTENSIM JaH OTBET.

9.6. [lucbmenHbIe OOpalIeHusi, HA KOTOPbIE MAIOTCS TPOMEKYTOUHBIE OTBETHI, C KOHTPOJIS HE
CHUMAIOTCHL. KonTpons  3aBepmiaercs  TOJIBKO  TOCJIE€  BBIHECEHUS M NPUHATHUSA
MCYEPIIBIBAIOIINX MEp MO Pa3perieHUIo MPEJIoKEHUs, 3asBICHUs, KanoObl. Pemienune o CHATHH
C KOHTpOJIsI MpuHUMaeT 3aBenyromas [JOY.

9.7. KonTposbHble 00pallleHus AOJKHBI COEP)KaTh KOHKPETHYIO M YETKYI0 HHGOpMAIHUI0 IO
BCEM BOTMPOCaM, MMOCTABICHHBIM B O0OpAIlIEHUSX TPAKIAH:

— €CJIM CPOKHM PACCMOTPEHHUsI TPOJICHBI, TO JIOJDKHBI OBITh YyKa3aHbl MPUYUHBI U
OKOHYATENIbHAs JlaTa PacCMOTPEHUs, 10 UCTEUEHUU KOTOPOH OyaeT JOMOJHUTEIHHO COOOIIEHO O
IpozenaHHoN padore;

— B OTBETE JJOJKHO OBITh YKa3aHO O TOM, UTO 3asBUTEIb B TOW WU HHOU opMe MpOornHPOPMUPOBAH
0 pe3yJibTaTax pPacCMOTPEHHS;

— OTBET 3asBUTEIIO TOANKUCHIBAETCS PYKOBOAHUTEIIEM;

— K OTBETY TPHKJIAJBIBACTCS OPUTHHAI PACCMOTPEHHOTO OOpallleHWs TpakJIaHWHA, €CIU Ha
HeMm ctout mtamn «I[TOJIEXKUT BO3BPATVY».

5 KoHTpoJb 32 co0/Il0eHHeM TMOPsSiIKa paccMOTpPeHusi oOpanieHuii

10.1. [IomkHOCTHOE JIMIIO B Tpelaeraax CBOEH KOMIIETEHIIMM OCYILIECTBISIET KOHTPOJIb 3a
COOMIOIEHNEeM TMOps/IKa PACCMOTPEHUs] OOpallleHuil, aHAJIM3UPYeT COAEp)KaHUE, MOCTYMAOIINX
oOpamenuit 1 uHbopMupyet 3aBeayromero JJOY o HapyIeHUSAX HCIOTHUTEIBCKOW TACIIUTUTAHEI.
10.2. 3aBemgyromuit JIOY npuHumaer  Mepbl 110 CBOEBPEMEHHOMY  BBIBICHUIO U
YCTpaHEHUIO0 MPUYUH HApyLIEHUS MpaB, CBOOOJ U 3aKOHHBIX HHTEPECOB I'PaXk/IaH.



10.3. Jluma, BUHOBaThIC B HAPYIICHUH MOPSIKA PACCMOTPEHHUs OOpaIIeHUH IPpakIaH, U3JI0KEHHOTO
B HACTOAIIIEM HOJIO)KGHI/II/I, HCECYT OTBCTCTBCHHOCTBH, IMPCAYCMOTPCHHYIO 3aKOHOAATCJILCTBOM PO.

6 XpaHeHHe MaTepHAJIOB N0 O0PAILEHUSIM TPaKIAH

11.1. 3aemyroumii JJOY ocymecTBisieT XpaHEHHWE U UCIOJIb30BAaHME B CIPABOYHBIX MU
MHBIX LENAX NPEUIOKEHUM, 3asBICHUN U 5Kajo0 rpakaaH.

11.2. BHecTH B HOMEHKJIATYpy KypHAJI PETUCTPALIMH 10 OOpaLICHUSIM TpaXKAaH.

11.3. OTBETCTBEHHOCTH 3a COXPAHHOCTh JIOKYMEHTOB o oOparieHusIM
rpaxaaH Bo3iaraercss Ha 3asegyrouero JJOVY.

11.4. VYcranaBnuBaeTcs CpOK XpaHCHHUsS TPEIJIOKEHUH, 3asBICHHH, >Kalo0 TpaxJaH W
JOKYMEHTOB, CBSI3aHHBIX C HMX PAacCMOTPEHHEM M pa3pelieHueM — 5 jeT. B HeoOXommmbIx
Cllydasx HKCHEPTHOM KOMHCCHEW MOXKET OBITh MPUHSATO pelleHre 00 YBEIHMUEHUU CPOKa XpaHEHUs
WM O TIOCTOSIHHOM XPAaHEHUU HauOoJiee LIEHHBIX MPEATIOKEHUN rpaXkaaH.

11.5. ITo HUCTCUCHUH YCTaHOBJICHHBIX CPOKOB XpaHEHUs
JOKYMEHTBI 110 TPEAJIOKEHUSIM 3adBJICHUSAM M kKajlo0aM TrpakJaH MOJJIeKaT YHUUYTOKEHHIO B
COOTBETCTBHHM C yTBepxKAeHHbIM DenepanbHOl apxuBHOU ciyx60i Poccun 06.10.2000 r
[Tepeunem TUTIOBBIX YIPaBIEHYECKUX JIOKYMEHTOB, oOpa3yromuxcs B
NEeSTeIbHOCTH OpraHu3alliu, C YKa3aHUEM CPOKOB XpaHEHHUSI.

11.6. Xpanenue 11 y UCIOJIHUTENEH 3ampeniaeTcs.

11.7. OOpaienusi TpakJaH MOTYT HAMpaBIsAThCS B apXWB 0€3 PacCMOTPEHHUs, €ClId B HHUX
cofiepXkarcs pacCy)KJIEHHUs I10 M3BECTHbIM IIpo0JieMaM WIM IOJHHUMAIOTCS YK€ pELICHHbIE
BONPOCHL, HE TpeOyroliue IONOTHUTENLHOTO PACCMOTPEHUS, a TaKkKe OECCMBICICHHBIE IO
COZIEpKAHMUIO.

11.8. Pemienue o cnucaHuy yKa3aHHbIX oOpalieHuii npuHuMaeT 3aBenyromiuii JJOY.



